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What We Will Cover

Dates and Deadlines 
Review and Reminders  
New Data Collection Elements 
Modifications to Definitions 

 
 

 



https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiVwu-c2svOAhWE5CYKHWHICrMQjRwIBw&url=https://worldsbiggestfridgemagnet.com/2015/10/24/a-bit-of-sleuthing-on-the-cards/&bvm=bv.129759880,d.eWE&psig=AFQjCNEggFXEpjBAeyu76T4L7vgw2DslhQ&ust=1471635107844120


Enough Said… 
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Review: General Information 



REVIEW: 
If information has changed add a note 



REGISTERED BORROWERS 

REMINDER: 
Files should have been purged within the past three (3) years.  

 
Please estimate if no exact count and enter a note 

explaining the figure is an estimate. 
 



REMINDER: Existing Notes to Reuse 



REMINDER: Salary Information 

 Please report money BUDGETED 
(NOT paid) for the year 2017. 
 



REMINDER: 
 

Please 
 

Read 
 

Definitions



REVIEW: Library Collection 

 
 

• The Beginning Inventory will be locked. 
• Explain your Total Numbers in the Notes 

Field! 

The beginning 
number is locked! 



Reminder: E-Book Collection 

Local  
 Report R.E.A.D.S. Advantage collection, and other 

locally held e-collections. 
 

Regional  
 The State Library will populate these fields with  

R.E.A.D.S. numbers. 
 



Reminder: Electronic Collections (Databases) 

 Is a collection of electronically stored data 
or unit records with a common user 
interface and software for the retrieval and 
use of the data 
 

Do not have a circulation period 
 

Examples: Freegal, Gale, Heritage Quest, 
Hoopla, Flipster, ComicsPlus 

 
 



 

 
Reminder: What is a Reference Transaction? 

A reference transaction includes 
information and referral service as well 
as unscheduled individual instruction 
and assistance in using information 
sources (including web sites and 
computer-assisted instruction). You can 
count Readers Advisory questions as 
reference transactions. 



Reminder: Summer Reading Program 

Counting programs 
 

Example: if you are hosting a summer 
reading program during your 
regularly scheduled story time, please 
remember to include in both sections 
of the survey 



REMINDER: Library Income by Source 

If Total Local 
Revenue is the 
same, less, or 
more than 
last year, 
please add a 
note. 



New Data Elements 

1. Physical Item Circulation 
  
The total annual circulation of all physical library materials of all types, 
including renewals. 
  
Note: Count all physical materials in all formats that are charged out for use 
outside the library. Interlibrary loan transactions included are only items 
borrowed for users. Do not include items checked out to another library. 
  
Rationale: By separating out physical circulation, electronic circulation (those 
materials that can only be loaned for a given time frame) and use of electronic 
information, we will then be able to look at use patterns across different types of 
materials, track change, and better project future use patterns.  



New Data Elements 

2. Successful Retrieval of Electronic Information 
  
The number of full-content units or descriptive records examined, downloaded, or 
otherwise supplied to user, from online library resources that require user 
authentication but do not have a circulation period. Examining documents is 
defined as having the full text of a digital document or electronic resource 
downloaded or fully displayed. Some electronic services do not require 
downloading as simply viewing documents is normally sufficient for user needs.  
  
  
Rationale: This proposed new element is designed to capture the use of online 
content provided by libraries, but does not require a traditional circulation. 
Primarily, this element will capture the use of paid, commercial databases. (TEL 
and any other database library subscribes to individually) 



New Data Elements 

Successful Retrieval of Electronic Information Cont. 



1. Link to individual TEL databases 
 
 
 
 

 

 







2. Use library-specific URLs 
 

http://galesupport.com/telGeo/telGeoLink.php?loc=tel_p_whpl&db=CART 
 
http://www.galesupport.com/telGeo/telGeoLink.php?db=LECPC&LEtoken=
0720B4C3-82E5-4A18-B36A-B0BB607D5B70 

 

 











62,054 



What 
about us? 





 Section IV: ANNUAL CIRCULATION 



 Clarification: ANNUAL CIRCULATION 

ADD your electronic materials circulation to 
your physical circulation 

These two sections total 
the SAME number! 
              (99,141) 

74,753 
24,388 

16,438 
82,703 



Hang in there… 



New Data Elements – Nothing for you to enter! 

3. 4.9 Electronic Content Use (Total of 4.7 and 8.10) 
  
Rationale: This new element is a calculated field: the total of Circulation of 
Electronic Material AND Successful Retrieval of Electronic Information. 
   
  
4. 4.10 Total Collection Use (Total of 4.8, 4.7, and 8.10) 
  
Rationale: This new element is a calculated field: the total of Physical Item 
Circulation, Circulation of Electronic Material AND Successful Retrieval of 
Electronic Information.   



Modifications: 
We removed fields for easier reporting! 

E-Books 
You only need to report the fiscal year end number. We have removed 

Added during year and Deleted during year fields. 

AFTER 

BEFORE 



The Last Part… 
 
The Forgotten Part… 

Part XII is often forgotten and 
causes an edit check. 

 
Please remember to complete 

each question before you 
submit the survey.  

System Data Form 



 
 

You can do it! 
I am here to help. 

 
Login at tn.countingopinions.com 

Data Collection LibGuide at tsla.libguides.com/PLS 
 

Christy.Chandler@tn.gov 
615-532-4601 
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