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· What is an Integrated Library System?

· The most common example of automation is an Integrated Library System, or ILS. 

· An ILS is the software used to catalog, circulate, and search for materials. It’s used by both staff and patrons. 

· The purpose of an ILS is to enable access for patrons to the library’s collections. Access means bringing patrons and collections together. 

· In order to provide good access to collections, ensure that patrons:

· Know that the library has amazing resources

· Know where to find those resources

· Find the resources easy to use

· State of Affairs:
· Tennessee is below the national average for automation. 
· 14 libraries in TN have an unsupported ILS, and 18 libraries have no ILS at all.
· Simple Advocacy:
· Look at your library’s online presence with fresh eyes.
· Ask library staff about current workflows (“What does the process look like to…?).”
· Bring the topic of automation into discussions about budget and planning.
· TSLA’s Contributions:
· Provide low-cost ILS access through a statewide contract
· Provide state-level planning and advocacy support
· Provide automation consultation for Tennessee libraries
· Provide free website building assistance 
· Measure and track Tennessee’s automation landscape 
· Statewide ILS has saved 54 libraries about $261,000 to date
